YTBEPXJIEHO
[Iportoxou IIpaBnenus
3A0 «TK Bbank»

01.08.2024 Ne 29
cTaHaaptHas popma

JloroBop Ha 00CITyKMBaHUE B CUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO
obciyxuBanus 3A0 «TK bank», 3akit09aeMblil ¢ FOPUIUISCKUMU JTUIIAMHA WITH
WHIWUBUTy ATBHBIMU TTPEANPUHUMATEIISIMA

1. OBIIME ITOJIOXXEHU A

1. Hacrosimmii noroBop Ha O0OCITYKMBAaHHWE B CHUCTEME JUCTAHIIMOHHOTO
6ankoBckoro oOcayxuBaHusi 3AO «TK bank», 3akitouaemplii ¢ OPUAMYECKUMHU
JUIAMM WM UHAUBUAYAJIbHBIMU INpeAnpuHuUMaTensMu (naigee — Jlorosop),
pa3zpaboTan B cooTBeTCTBUUM C baHkoBckuM KoaekcoMm Pecnyonuku benapycs,
HOPMaTUBHBIMU ITpaBoBbIMU akTamMu HamuonansHoro 6anka PecnyOnuku benapycs,
MHBIM 3aKOoHOAaTenbcTBOM PecnyOnuku benapyce, YcTaBoM U MHBIMU JIOKaJIbHBIMU
npaBoBbiMH akTaMu 3AO «TK bank» u omnpeaenser mopsaok B3aUMOOTHOLICHWH
3A0 «TK bank» (nanee - baHK) U IOpUIUUECKUMU JUIAMU WIA WHIWBUYaTbHBIMUA
NPEANPUHUMATENSAIMA — TOJB30BATENIIMH CUCTEMBI JTHCTAHIIMOHHOTO OaHKOBCKOIO
ob0ciyxuBanus banka (nanee — Cucrema).

2. JloroBop u 3asiBieHue o 3akiroueHud JloroBopa Ha o0OCIy)XHBaHHE B
Cucreme banka, 3aKIr04aeMoro ¢ HPUANYECKAMH JULUAMHA UM WHIWBUAYAJIBHBIMU
MpeANpPUHUMATENSIMUA, O(DOPMIIEHHOMY B COOTBETCTBHUU C NpuIIoKeHHeM 1 (manee —
3asgBiueHue O 3aKiIo4YeHHH JloroBopa), B COBOKYIHOCTH SIBJISIOTCS JIOTOBOPOM
IPUCOEINHEHUs U ycloBUsl JloroBopa MOTyT ObITh MPUHATHI IOPUINYECKUM JUIIOM
WIM UHAWBUAYAJIBHBIM IPEANPUHAMATENIEM HE MHAYE KaK ITyTEM IPUCOEINHEHHUS K
IIPEUIOKEHHOMY JO0T0BOpY B LienoM. IIpucoenunenue k JloroBopy ocCyIecTBiseTCs
IyTEM  HANpaBJCHUS  IOPUAUMYECKAM  JIMLOM WIM  UHAUBUAYAJIBHBIM
npeanpuHuMareneM 3asBlICHUs O 3akioyeHuu JloroBopa, M €ro corjiacoBaHUs
bankoMm. Bmecre ¢ 3asBnenuem o 3akmoueHun JloroBopa B baHk Hampasisercs
noanucanHoe Cornacue KimeHTa Ha nepenady NepCOHANBHBIX JAHHBIX U CBEJICHMUI,
COCTABJISIIOIIMX OAaHKOBCKYIO TalHy, ayTCOPCHHIOBOM OpraHM3alud B paMKax
JoroBopa Ha oociykuBanue B Cucreme, 0(hOpMIIEHHOE COIIACHO IPUIIOKEHUIO 2.

3. [IpegocraBiieHde  OPUAMYECKUM  JIMIIOM  WJIA  HWHAUBUAYaJIbHBIM
MPEANPUHUMATENIEM TTOAIMCAHHOTO 3asBJIECHUS O 3aKiItoUYeHHH [[oroBopa, sBisiETCS
NOATBEPKIAECHUEM FOPHINYECKOIO JIMLIA WM WHAUMBHUIYAIBHOIO MHPEIPUHUMATENS,
YTO OHO (OH) 03HAKOMJIEHO M COIJIaCHO cO BceMU ycnoBusamu [lorosopa u Ilepeunem
wiat (BO3HarpaxaeHui) 3a coBepuiaeMble baHkoM OaHKOBCKHE OIEpalud U
OKa3bIBa€MbIE€ YCIYTM, YTBEPXKJCHHBIM YIOJIHOMOYEHHBIM oOpraHom baHka,
JNEHCTBYIOIMM B PEAAKLIMHU HA AATy NOANUCAHUS 3asBIICHHUS.

JIOTOBOp CUMTAETCs 3aKIKOYEHHBIM HA YCIOBHUSX, U3JI0KEHHBIX B JloroBope u
3asgBiaeHUM O 3aKiaoyeHuu JloroBopa W BCTymaer B CUJy B JIaTy COINIACOBaHUSA
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yKka3aHHOro 3asBiicHHs baHkoM ecim OoJjiee TO3AHAS JaTa HE yKa3aHa B 3TOM
3asBIICHHU.

4. JIoroBop HE SBISICTCS IMTyOJIMYHBIM JJOTOBOPOM B MOHUMAHUHU TPAXKTAHCKOTO
3aKOHOJIaTeIhCTBA. baHK BIIpaBe OTKa3aTh B 3aKkir0deHUM J[oroBopa B ciaydae, eciu
€ro 3aKJIIOUYCHHE OyJeT TPOTHBOPEYUTH TPEOOBAHMSM 3aKOHOMATEIHCTBA, B TOM
yucie TpeOOBaHMUSIM 3aKOHOMATEILCTBA O MPEAOTBPAICHUH JIETaIU3aIliU JTI0XOOB,
MOJIYYCHHBIX ~ TPECTYINHBIM  mMyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUCCKOU
NEATSILHOCTH ¥ (PUHAHCHPOBAHUS PACIIPOCTPAHCHUS OPYKHSI MAacCOBOTO MTOPAKCHHUS
1 (WJIM) JIOKAJIBHBIX MPAaBOBBIX aKTOB baHKa.

2. TEPMUHBI U OITPEJJEJIEHUA

5. [IpumenurenbHo K JloroBopy HUKENEPEUUCIIEHHBIE TEPMHUHBI O3HAYAIOT
cJIeyIonee:

ayTeHTHU(PUKALHS — yAOCTOBEPEHUE MPABOMOYHOCTH IMOJIb30BATENS HA JOCTYI
Y Ha COBeplIeHHE nencTBuid B Cucreme;

BJIaJIEJIEL AJIEKTPOHHOIO KJIK0Ya — JOJDKHOCTHOE MU0 KimeHra, ABistomeecs
BJIAJICTIBLIEM JINYHOTO KJIKOYa MTOAUCH, U COOTBETCTBYIOIIETO EMY OTKPBITOTO KIIFO4a;

3ampoc Ha cepTuduKar — SIEKTPOHHBIA (Dailn chnenuanbHOro ¢opmara,
reHepupyemeii cpeactBamu  OLII, coxmepxamumii 3HaYeHUWE OTKPBITOIO KIKOYa
nojip30Bareist  (€ro  MIECTHAALATEPUYHOE  MPEACTaBICHHE) U PEKBU3UTHI
I10JIb30BATEII;

UACHTU(UKATOP OTKPBITOTO KJI0Ya MPOBEPKH IMOANUCHU — 3JIEMEHT JaHHBIX
WJIA COBOKYITHOCTb 3JIEMEHTOB JIaHHBIX, HA OCHOBaHUM KOTOPBIX WACHTU(DULIUPYETCS
OTKPBITBIM KJIXOY IPOBEPKHU IMOJANMUCH, UCIOJIB3YEMBbIN MPU NPOBEPKE SICKTPOHHOU
(P POBOI MOINCH;

uaeHTuuKalus — pacno3HaBaHue KimeHTa st A0cTyna M COBEpIICHUS
nevictBud B Cucreme;

KapTOYKa OTKPBITOTrO KJIIOYa MPOBEPKH MOJNUCU — JOKYMEHT Ha OyMa)KHOM
HOCUTEJIE, COJIEpX AU 3HAYEHUE OTKPBITOIO KIKYa MPOBEPKM MOANKMCH H
MOATBEPKAAIOIINN €r0 IpUHAIIe)KHOCTh KineHty n banky;

Kinuent — ropuandeckoe MuLo (PEe3UIECHT WK HEPE3UACHT), TOCY1apCTBEHHBIN
opras, o0JaaloMi MpaBaMu IOPUANYECKOTrO JIMIA, MEKIyHAPOAHAs OpraHu3alus,
WHIUBUIYAIbHBIA — NpEIIpUHUMATENb, 3aKJIIOYMBIIME C  bBaHKOM  JOroBop
OaHKOBCKOT'O CUETa;

ko4 ['ocCYOK — kirou DIIT, Bergansbiii Knuenty HanpionalibHBIM IEHTPOM
ANEKTPOHHBIX ycayr PecryOnmuku benapych nubo MHOM opraHu3aiueil, uMmeromen
npaso Beltycka kinrodeit 'ocCYOK;

VY nocrosepsitomuii neHTp ['ocCYOK - HaunoHanbHBIA HEHTP 3JIEKTPOHHBIX
yeinyr Pecniybnuku benapych nubo MHas opraHu3alus, UMEIOLas MpaBo BbIMYyCKa
kiroueit ['ocCYOK;

kiroun OLII — MUYHBINA KIH0Y MOANKUCH U COOTBETCTBYIOIINNA €My OTKPBITBIN
KJIFOU ITPOBEPKH MOINCH;
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KOMITPOMETAIIMS KJII0Ya — CHUTYyallus, BbI3BaHHAs YBOJbHEHHEM paOOTHHKA,
MMEIOIIETO JOCTYIl K OJICKTPOHHOMY KIIO4Yy, YyTepsS OJJIEKTPOHHOTO KIIIOYa,
O3HAKOMJICHUE WJIU MOJI03PEHNE HA O3HAKOMIICHUE C HUM TPEThUX JIHII;

MAaITUHHBIN HOCUTETh — KOMIIBIOTEPHBIN WM CETEBOM AWCK, (DIIDII-HAKOITUTEIb
WM WHBIE MATEPUAIbHBIC HOCUTEIM, HCHOJB3YEMbIE ISl 3allACU W XPaHCHUS
UH(OPMAITUHU C TIOMOIIBIO AIEKTPOHHO-BBIYUCIUTEILHON TEXHUKH;

JIAYHBIA KIFOY MOANMCH — MOCJIEA0BATENBHOCTh CUMBOJIOB, ITPUHAJICKAIIAS
Kinuenty, ucnosnb3zyemMas npu BeIpaOOTKE AJIEKTPOHHOMN TG POBON MOAMNKCH;

Jlorun — HaOoOp cUMBOJIOB, MACHTUpUITUPYIOMUA KireHTa kak moiabs3oBatess B
Cucrewme;

MHOTO(aKTOpHAsE ayTeHTU(PUKALMA — TOATBEPKICHUE MPUHAJICKHOCTU
KiueHnTy BBeIEHHOrO UM HJEHTU(UKATOpA MOCPEACTBOM 3ampoca y HEro JByX U
0osee BUJOB ayTeHTU(DUKAITMOHHBIX (haKTOPOB;

MOOUJILHOE TIPUJIOKEHUE — MPUJIOKEHHUE, TPEAHA3HAYCHHOE /JI1 YCTAaHOBKU B
cMaptdoH  nuOO  TIAHIIET — ANeKTpoHHOro  KimeHta © MO3BOJSIONIEE
B3auMOJAeHCcTBOBATh ¢ CHCTEMOM;

OTKPBITBIA KJIKOY NPOBEPKU MOANUCH — TMOCIEI0BATEIbHOCTh CUMBOJIOB,
COOTBETCTBYIOIIAsA OMNPEACICHHOMY JIMYHOMY KIIOYYy, JIOCTyNHas JJisl BCEX
3aMHTEPECOBAHHBIX HOPUAUYECKUX WM (U3UYECKUX JHI, U TMpUMEHseMas MpH
nposepke DLII;

[Tapons — HAOOp CUMBOJIOB, MpeaHA3HAYEHHbIE /U Bxoaa B Cucremy mocie
ono3HaHus KnueHra;

[Tepedens miaT — nepeyeHs miaT (BO3HArpakIeHuil) 3a coBepiiaeMbie bankom
OAHKOBCKHE ONEpali U OKa3bIBAEMbIC YCIYTH, YTBEPKIECHHBIN YIOJIHOMOYEHHBIM
opranom banka;

MOJUIMHHOCTBh 3JIEKTPOHHOTO JIOKYMEHTa — IOHSTHE, OIPEICIAIOIIEE, YTO
JOKyMEHT moanucan KimeHToMm, HWIeHTU(PUIUPOBaHHBIM baHKOM W mpolIe M
ayTeHTU(UKaLMio ¢ ucnoias3opanueM DI nuGo nporpaMMHOro cpecTBa;

MOJATBEPKACHUE TMOJJIMHHOCTH JJIEKTPOHHOTO JIOKYMEHTa — MpoLeaypa
npoBepkn Ol »storo nmokymenra, nyreM npumeHeHus cpeacts OLII ¢
WCIIOJIb30BAaHUEM JICMCTBYIOIIMX OTKPBITBIX KIIOYEH IPOBEPKU MOAIUCEH JIMII,
MOJIUCABIINX JICKTPOHHBIN IOKYMEHT;

PykoBosicTBO omeparopa — PyKOBOJACTBO oOmepaTropa KIMEHTCKOM YacTh
porpaMmmMHOro Moayds «KoMIIeKe TUCTaHIIMOHHOTO OAaHKOBCKOTO OOCTY>KUBAHUS,
pazpadorannoe OO0 «CODTKIIVE — Ilentp pa3paboTku» W pa3MelieHHOE Ha
opurmanpbHoM caiite banka B rno0anbHONW KOMIBIOTEpHON ceTtu MHTEpHET 1O
anpecy: https://tcbank.by/business/internet-bank;

cepTuUKaT OTKPHITOTO Kiro4ya TmpoBepku DIIIl — 31eKTpOHHBIN TOKYMEHT,
CO3MaHHBIM  YJOCTOBEPSIONIMM  IIEHTPOM H  CojAepXkammuii  uH}opmaIwuio,
MOJATBEPKAAIONIYI0 TMPUHAMICKHOCTh YKA3aHHOTO B HEM OTKPBITOTO KJOYa
MIPOBEPKHU MOMUCH KOHKPETHOMY (DU3UUECKOMY WIIA FOPUANYECKOMY JIHILY;

CucrtemMma — cucTeMa JHUCTAHIIMOHHOTO OAHKOBCKOTO  OOCITY>KMBaHUS
MPEACTABIAIONIAs COBOKYIHOCTh B3aMMOCBSI3aHHBIX IPOIPAMM W TEXHHYECKUX
cpencts, no3possitonas Kinuenram coBepiiath 0aHKOBCKUE ONEpaliii Ha OCHOBAHUU
AIEKTPOHHBIX IOKYMEHTOB;
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CMC-xoxg — moCienoBaTeNbHOCTh CIIy4YallHBIX HU(POBBIX CHUMBOJIOB IS
MOATBEP)KIACHUS COBEPIICHUS psga JEHCTBHA, TpeOYOIMMX HACHTU(PUKAIIAN
35eKTpoHHOTO KitneHTa B MOOMIIBHOM MPUIIOKEHHH;

LEJIOCTHOCTh 3EKTPOHHOI'O JOKYMEHTA — CBOMCTBO 3JIEKTPOHHOI'O JIOKYMEHTA,
MOJTBEPXKIAIONIEE, YTO B JIOKYMEHT HE OBUIM BHECEHbl HM3MEHEHHS U (WJIH)
JIOTIOJIHEHUS B Mpolecce nepeaayu (Mepechliku) U (W) XpaHEHUS,

ANIEKTPOHHAsI BBINMCKAa MO cueraMm KimeHTa — 3JIeKTPOHHBIA JIOKYMEHT,
dbopMupyeMBbIil 10 pe3yibTaTaM OINEpalMOHHOro JHA baHka — aHajgor BBIMHCKU CO
cueroB Kienra yctaHoBieHHON (hOpMbl HA OYMa>kHOM HOCHUTEIIE;

AJIIEKTPOHHOE COOOIIeHNE — COOOIIEHUE, CoJiepKalllee TaHHbIE O COBEPIICHHBIX
O0aHKOBCKHUX omepaiusax (CooOlIeHue Mo pe3yjbraraMm oOpadOTKU dJIECKTPOHHOIO
JIOKYMEHTA, 3alpOChl, OTBETHl W T.N.) WIA HUHYIO HHGOpMAIHIO 00 OKa3bIBa€MbIX
bankom yciyrax, Kypcax BaJdlOT M Jp., KOTOpoil oOmeHuBaOTCs CTOpPOHBI
nocpeacTBoM CUCTEMBI;

ANEKTPOHHBIA JOKYMEHT — DJJEKTPOHHBIA JIOKYMEHT C pPEKBHU3UTaMH,
MO3BOJISIOIIMMHU YCTAHOBUTH €T0 IEJIOCTHOCTD M MOJUIMHHOCTB;

ANEKTPOHHBIM PACUYETHBIA NOKYMEHT — IUIATEKHAsd HWHCTpyKuus KrumeHra,
NpPEICTaBICHHAs] B (JOpPME 3JIEKTPOHHOIO JTOKYMEHTa M OTBEYaoIIasl TpeOOBaHUSAM
3aKOHOJATEIbCTBA M HOPMATUMBHBIX MPaBOBbIX akTOB HamumonanbHOro OaHka
PecnyOnuku benapychs;

ANEKTPOHHBIN KJIIOU — Mapa KIUYeH, CcOCTosmas U3 OTKPBITOrO KiIo4Ya M
CEKpPETHOI0 KJIt0Ya, BhIpaOOTaHHasl CPEACTBAMHU AJIEKTPOHHOM LU(POBOM MOANUCH
1151 KiineHTa 1 nomenieHHas Ha MalllMHHbBINA HOCUTENb;

OUII — snexTpoHHas nudpoBas MOAMUCH.

3. [IPEAMET 11 OCHOBHBIE YCJIOBUA JOI'OBOPA

6. [lpemmeTom JloroBopa sBisercs mpenoctaBieHue bankom Kiuenty
KoMIiekca yciayr B CuctemMe mo OOMEHY JJIEKTPOHHBIMU JIOKYMEHTAMH MEXKIY
bankom u Knuentom s coBepiieHusi OAHKOBCKUX Olepanuii, mpuemy (repeaaye)
(¢rHaHCOBOM MH(POPMALIMK U POU3BOJIBHBIX JOKYMEHTOB.

7. 3axmoyast JloroBop, CTOpOHBI BBIpaXaroT B3aUMHOE O€3yCIOBHOE COTJIacHe
Ha UCIOJIb30BAaHUE TMPOTrPAMMHBIX CPEACTB, MPENOCTaBiIsieMblXx baHkoMm, mnpu
COBEpIICHUU CHEJIOK W UHBIX omepanuil. CTOPOHbI HCIONB3YIOT COOCTBEHHBIE
TEXHUYECKUE U IPOrPAMMHBIE CPEACTBA, SKCIUTyaTUPYEMbIE MU 33 CBOU CYET.

8. bank  mpowsBomutr  oOcioyxuBanue Knmenta yepe3  rio0adbHYIO
KOMIBIOTEpHYIO ceTh MHTepHeT (manee — cerb MHTEpHET), B TOM uucie (s
(GbopMUpOBaHUS 3IEKTPOHHBIX JIOKYMEHTOB) C HCIIOJIb30BaHMEM pabodero mecra
Cucrempl, pacmoyIO)KEHHOT0 Ha odunuansHOM caite banka B rio0anbHOM
KOMIIbIOTepHON cetn MHTepHer mo axapecy: https://ibank.tcbank.by mmbo ¢
HCIIOJIb30BaHUEM MOOUIILHOTO MPUIIOKEHHUS (J1aliee — KIIMEHTCKOe pabouee MeCTO) 1o
BCEM cueTaM, OTKPbITHIM KIIMEeHTy, a Takke cyeTam Mo y4eTy KpeAUTHBIX Olepalui.

9. PekBu3UTHI, HEOOXOAMMBIE [JIsi TIEPBOHAYAIBHOTO TMOAKIIOYEHHUS K
Cucreme, yKa3bIBalOTCSl B pErUCTPALIMOHHON KapTouke — KapTouke aniMuHHCTpaTOpa
Kinuenra, opopMIIeHHO COrTaCHO MPUIIOKEHUTO 3.
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10. PacuetHoe 0OCIy’KMBaHHE C UCIOJIb30BAHUEM 3JIEKTPOHHBIX JOKYMEHTOB
3aKII0YaeTcss B BeaeHMH cyeta (cueroB) KimeHta ¢ ydeTroM 0COOEHHOCTEM,
IIPENYCMOTPEHHBIX JloroBopom.

11. [lepeuenr uHpOpMaIK U JOKYMEHTOB, IepenaBaeMbix uepe3 Cucremy,
onpenensercss bankom. C 3Tol nenpio bank ocymiectBisieT o3HakomiieHue Kimenta
C YKa3aHHBIM IIepeuyHeM dYepe3 oduuuanbHbli cailt banka B rioOanbHOM
KOMITbIOTepHOU cetn MHaTepHeT Www.tchank.by.

12. DneKTpOHHBIN JOKYMEHT JOJDKEH COJIepKaTh BCE PEKBU3UTHI IEPBUYHOTO
pacyeTHOro JOKyMEHTa Ha OyMa)XHOM HOCHTENEe, yTBEpkIeHHOro HannoHanbHBIM
06ankoM Pecny6nuku benapyce.

PacueTsl ¢ MCMOIB30BAaHUEM AJIEKTPOHHOTO JIOKYMEHTa OCYIIECTBIISIIOTCSA 0€3
MPEIOCTaBIICHUsI MEepeAaHHbIX B 3JEKTpoHHOU (opme KimeHToM q0KyMEHTOB Ha
OyMa)KHOM HOCHTETIE.

13. CTopoHBI PHU3HAIOT, YTO TUIATECIKHBIE WHCTPYKIIUU U JIPYTHE TOKYMEHTHI,
MOAroTOBJIEHHBIE KilMeHTOM ¢ ncnonb3oBaHneM Cuctemsbl U nnoanucanubie ero JLII,
MMEIOT PABHYIO IOPUANYECKYIO CUITY C IUIATEKHBIMU MHCTPYKUUSIMU U JOKYMEHTAMHU
Knnenra Ha OymMaXHOM HOCHUTENE, 3aBEPEHHBIMU MOJMUCIMHU JOJKHOCTHBIX JIMII
Knuenrta cormacHo mnpeaoctaBieHHbIM B bank oOpasnam mnoamuceid W OTTHCKA
MeYaTu.

KineHnT cornaceH HECTH OTBETCTBEHHOCTh 3a COBEPIIECHHUE BCEX OaHKOBCKUX
omnepaluii Ha OCHOBAaHUU SJIEKTPOHHBIX JOKYMEHTOB, NMEPENAHHBIX MM B baHK ¢
ucnoap3oBaHueM CHCTEMBI.

14. JInsg 3ammtel nHGOpMaMOHHOTO0 odMeHa baHk ucnonb3yeT npotokon TLS
u OUIl, xoTopeie o00ecneunBalOT MEIOCTHOCT W  KOH(PUACHIIMAIBHOCTH
nepeaaBaeMoi HHPOpPMaIIUU.

15. Jlng wupeHTHGUKAIIMA W TOATBEPKACHUS IOJIMHHOCTH DJICKTPOHHBIX
JIOKYMEHTOB, TiepenaBaeMbix B (Cucreme, npumensworcs cpencrtsa O ¢
MCMOJIb30BAaHMEM JIMYHBIX KIIFOYEN YIMOJIHOMOYEHHbIX Jull Knnenra, a takxe CMC-
KOJIbI.

16. CTopoHBI MPHU3HAIOT HCTOIL3YEMbIE UMHU 1O J[0TOBOPY CpeacTBa 3aluThl
uHpopMaIK, AOCTATOYHBIMU [JIsi OOECHeUYeHUsl IEJIOCTHOCTH M JOCTOBEPHOCTU
nepeaBaeMbIX TOKYMEHTOB.

17. CropoHbl yCTaHaBJIMBAIOT, YTO HWHHUIMATOPOM CEAHCOB CBSI3U SIBJISIETCS
Knuenr.

18. Ycnyru no nepenaye JaHHBIX B ceTd IHTEpHET, a TakKe 1Mo MOAKIIOYCHUTIO
U JIOCTYIy K €€ pecypcaM OKa3bIBalOTCS B MOPAJIKE U HA YCIIOBUSIX, ONMPEICIECHHBIX
Mexay KimeHToM U ero HHTEpHET-IIPOBANAEPOM.

19. I1nsa pa6otsl B Cucreme ¢ OUII Knuenry (B cimydae orcyretBus y Knnenra
kioya ['ocCYOK, a Takke B HMHBIX Clyyasx) NEpPeAaeTcss MpOrpaMMHOE
oOecrieuenue M anmnapathHoe cpeiactso — kmod USB AvToken ¢ mporpamMmHbIM
npoayktom «Avest CSP» mo akty npuema-niepenadd, o(QoOpMIEHHOMY COTJIACHO
MPUIOKEHUIO 4.

20. IIpaBa ynomHomoueHHbIX Jidll KinueHTa Ha UCMOIb30BaHUE JIEKTPOHHOTO
KJIFO4a, BBIJIAHHOTO baHKOM, M COBEpIIEHHE OT MMEHM KilMeHTa WHBIX JOEHCTBUI
MOATBEPKIAIOTCA KapTOYKAMU OTKPBITOTO KJt04Ya, O(POPMIIEHHBIMU B OTHOILIEHUU
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TaKuX YIOJHOMOYEHHBIX Jul. KapToyka OTKpBITOTO KIIO4a HPOBEPKU MMOINUCH
NOJANMKCHIBAETCA pykoBoauTeneM KimenTta. JlaHHbIE KapTOYKH MOATBEPKIAIOT
MIOJIHOMOYHS  YIIOJIHOMOYEHHBIX JIML 0€3 KakKoro-imbo JONOJHUTEIBHOIO MX
MOATBEPAKIACHUS.

21. KnueHT MOXeT HCcnoiabp30BaTh d3MekTpoHHbIM kmou ['ocCYOK. Ilpu
BbIOOpe Kimmentom pabotel B Cucreme ¢ anekTpoHHbIMU Kimrouamu ['ocCYOK
HEOO0XOMMO:

CaMOCTOSITENIbHO MOJIYYUTh (MPU €r0 OTCYTCTBUHU) B Y JOCTOBEPSIOIEM LIEHTPE
['ocCYOK ceptudukar otkpeitoro kitova npoBepku DU u otkperThiid kirou D1IT;

npenoctaBuTh B bank ceptuduxat otkpsiToro kitoya ['ocCYOK B Buze daiina
(ceptuduxar xpanutcs Ha CD-nucke, BbiganHoMm Kimenty B VY jgoctoBepsitoniem
nentpe 'ocCYOK);

npeACTaBUTh B baHK KapTOYKy MAHHOTO THUMNA OTKPBITOTO KIFOYa MPOBEPKHU
noanucu. B ciyyae u3MeHEHMs cOCTaBa YMOJHOMOYEHHBIX JHUL, MCHOJIb3YIOIIMX
ceptuduxatel oTkpbiToro Kitodya 'ocCYOK, Knuent Hanpasnsier B bank 3asiBieHue
Ha U3MEHEHMS M MpUjaraet HOBYIO(bI€) KapTOUKY(M) OTKPBHITOrO KIIOYa MPOBEPKH
MOATHUCH.

22. CTOpOHBI YIOCTOBEPSIOT, YTO CUUTAIOT FOPUINYECKH SKBUBAJICHTHBIMH BO
B3aMMOOTHOIIEHHUSIX CTOPOH IUIATEXKHBIE JOKYMEHTHI, 3aBEPEHHbIE KAaK OOBIYHBIM
nmyTteM, Tak ¢ 3amuiieHHbie Ol  3/1eKkTpoHHBIE IUIATEKHBIE JTOKYMEHTHI,
nepecsliaeMele yepe3 Cucremy.

23. [lonHOMOUMS YIOJTHOMOYEHHBIX JIUI] HA COBEPLICHHUE CIIEJIOK MOCPEICTBOM
OUII moarBepkmatorcs  (akTOM  BHECEHHMS]  yIOJHOMOYEHHBIX  JIMII B
pPErHCTPAllMOHHYIO KapTOouKy B CucTteme.

Jlo npenocrasnenus KinueHToMm B baHk KapTOYKM OTKPBITOrO KJIKO4Ya ITPOBEPKU
noamucu KimeHT He MoxkeT (opMupoBaTh, MOJANMUCHIBATH W HAIpaBisaTh B baHk
AJIEKTPOHHBIE TOKYMEHTHI.

4. ITPABA 1 OBA3AHHOCTU CTOPOH

24. baHk 00s13yeTcs:

MOCJIe 3aKJIIYeHHs Hacrtoduero Jloroopa 3apeructpupoBath Kimenrta B
KadecTBe mosib3oBatelisi CUCTEMBI U BbIIATh eMy uaeHTudukaTops! Jlorud u [laposs;

npenoctaButh Knuenty (mpu Heodbxoammoctu, ecinu KIueHT He nMeeT Kiroua
['ocCYOK) nporpammuoe obecnieuenre renepanuu kinroueid DI u mmdbpoBanus u
anmapatHoe cpeactBo — kimtoud USB AvToken ¢ mpaBoMm ero HMCHoOJb30BaHHS TIO
HA3HAUYCHUIO W TOJBKO JJIsi COOCTBEHHOTO moTpebienus. [IpaBo Ha ucmonbp3oBaHue
MPOrpaMMHOTO OOECIIeUeHUsT TpEKpaIiaeTcsi MpU MpeKpameHuu (pPacTOP KSHHH )
JloroBopa unau TOpeKpalleHHH oOKa3aHusi baHkoM ycayr (oTka3a OT HCIOJHEHHS
JloroBopa), a TakXe B HWHBIX CiIyyasX, YCTAHOBJICHHBIX 3aKOHOAATEIbCTBOM WJIH
COOTBETCTBYIOIIMMHU  JOoroBopamMu baHka ¢  mpaBooOsagarenssMd  JaHHBIX
NporpaMMHBIX cpeAcTB. KimeHT He mnpuoOpeTraeT HUKAKUX UWHBIX MpaB IIo0
MCIIOJIb30BaHUIO MPOIPAMMHBIX CPEJICTB, KPOME NPSIMO YKa3aHHbIX B JloroBope;
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coBepIilaTh 0AaHKOBCKHE OIEpalid Ha OCHOBAHUHU 3JIEKTPOHHBIX JOKYMEHTOB,
nepenanubix Knmentom ¢ ucnonbs3oBanueM CHCTEMBI, B MOPSIKE, ONPENEICHHOM
JIOTOBOPHBIMHU OTHOIICHUAMHU Mexy bankom u Kinenrowm;

oOpabaTeIBaTh 3JIEKTPOHHBIE JOKyMeHThl Kinenrta u3 nepeuns nHpopManuu u
JIOKYMEHTOB, TiepefaBaeMbix uepe3 CucreMmy, mpenocTaBiaTh KIueHTy pe3ynbTathl
00paOOTKH AJIEKTPOHHBIX JOKYMEHTOB (CBEIEHHSI O CTaTrycax JOKYMEHTOB),
nonnucanisie DLII, snekTpoHHBIE BBIMHUCKH W3 JIMIIEBOTO cueTa (perjJaMeHTHBIE U
(wm) o 3anpocy KimenTa) ¢ npuiioxkeHusMu, HHy10 GUHAHCOBYIO HHGOPMAIIUIO;

uHpopmupoBath Kinuenrta nocpenctsoM CUCTEMBI O pa3MepPe U COCTOSIHUU €T0
KPEIUTHOM 3aJ0JDKEHHOCTH Tiepel baHkoM, ecnu JaHHOE YCJIOBHE OMNpeNeeHO
COOTBETCTBYIOIIUM KPEIUTHBIM JIOTOBOPOM;

o0OecreuynTh  KOHPUACHIMAIBHOCTh  HMHPOpMALUU,  COJAEpKalehcs B
AJIEKTPOHHBIX JOKYMEHTaX, 3JIEKTPOHHBIX COOOUICHMSIX, a TaKKE 3alUILEHHOCTb
IPOrPaMMHO-TEXHHUECKHUX CPEACTB OaHKOBCKON yacTu CHCTEMBI,

XpaHUTh DJEKTPOHHBIE JOKYMEHTHI, JOKYMEHTHI B OJJICKTPOHHOM BHUIEC U
3NIeKTpOHHBIE coobmmenus: Kmentckoro pabodyero mecta CucTemMbl B TEUEHUE CPOKa,
IPEyCMOTPEHHOTO 3aKOHOIaTEIHCTBOM U JIOKATHHBIMHU MPAaBOBBIMH akTamu baHka;

3abnaroBpeMeHHo uH(popmupoBaTh Kiuenta mnocpeactBoM CHCTEMBI 0O
IJIAHUPYEMBIX OOHOBJICHUSIX MPOrPAMMHOIO oOecredyeHus: W (Uiu) MPOBEICHUU
BHEIJIAHOBBIX PETJIaMEHTHBIX paloT;

Opy OTPUIIATENILHOM pe3yibTaTe uiaeHTudukanuu nonanuced Kimenra nHa
AJIEKTPOHHOM JIOKYMEHTE HE IIPOU3BOIUTH 3aIPOIICHHYIO OIEpalHIo;

KOHCYJbTHpOBaTh Kimenta B pabouee BpeMs MO BOIpPOCaM, CBS3aHHBIM C
ucnojp3oBaHueM CHUCTEMBI;

npu Hanuunu B banke wuHpopmanuu o0 wusMmenennn YHIL, u  (um)
HauMeHOBaHusg, # (i) Qopmel coOcTtBeHHOCcTH KimeHTa 0TO3BaTh  Bce
cepTU(PUKATHI OTKPHITOro Kitoya nposepku DLIT.

25. KnmeHt o6s3yercs:

cMeHuTs 1laposs npu nepBoHavabHOM BXoJie B Cucremy;

CTporo coOmrofaTh mpaBuia HKcIuTyaTanun CHCTEMBI, HW3II0KEHHBIE B
PykoBoicTBe omepaTopa, BRITIONHATE ONepaTHBHBIC YKa3aHus crieruanucToB banka;

00eCnevnTh COXPaHHOCTh OT TIOCTOPOHHHMX JHUI[ HMH(OpPMALUKA O KIFOYax
mupoBaHUs JUIsl AIIEKTPOHHBIX MOJNUCEH, cucreMe maposieil banka u Meromax
yBeaomieHust banka o6 ommbkax, oOHapyxeHHbIX Kinentom B Cucteme;

colepkaTh KOMITBIOTEp JIMOO MOOWIBHOE YCTPOWMCTBO, Ha KOTOPBIX
YCTaHOBJICHBl MPOrpaMMHBbIE CpEACTBa, obOecrneunBaomue Q(yHKIUOHUPOBAHHE
CucTembl, B UCTIPABHOM COCTOSIHUH;

HE JIOMyCKaTh MOSIBJICHHUA B KOMIBIOTEpE JIMOO MOOMIBHOM yCTpPOMCTBE, Ha
KOTOPBIX YCTaHOBJICHbI IpOrpaMMHbIE CpEeICTBa, oOecrneunBaromnme
¢yakimonupoBanne  CUCTEMBI, KOMIBIOTEPHBIX  BHUPYCOB W MPOTpPaMM,
HaIPaBICHHBIX HA €€ Pa3pyIICHUE;

HE TPEIOCTaBIIATH B TIOJb30BaHWE TPETHUM JIMIIAM YCTAaHOBIEHHYIO B
cootBercTBUM ¢ JloroBopom Cucremy. KiueHT npuHumaeT Ha ce0s BCIO
OTBETCTBEHHOCTh 3a JIEUCTBHSI CBOMX COTPYIHHUKOB W TPETbUX JIMI, WMEIOIINX
noctyn k Cucreme, W cOrjlalmiaeTcss ¢ TE€M, YTO JIMIO, TEM WM HHBIM 00pa3oM
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noiyuuBllee aoctyn Kk CucreMe, paccMaTpUBaeTCs B Ka4€CTBE YIIOJTHOMOYEHHOTO
UM Ha PaCOPSIKEHUE CUETOM;

HeMeMJIeHHO 1o TenedoHy cooOmarh banky 00 ommO0O4YHOM OTIIpaBICHUU
DIEKTPOHHBIX IUIATEKEN;

HEMEUIEHHO, MO TenedoHy, yka3zaHHOMy B Kaprouke agmMuHuUCTpaTopa
Knuenra, coobmars banky 000 Bcex ciydasiX, CBHIETEIbCTBYIOIIUX O MOMBITKAX
NOCTOPOHHUX JIMI TOJYy4YHTh Joctyn K CucreMe ¢ UEelIbl0 COBEPILICHUS
HECaHKI[MOHUPOBAHHOM nepeaayu cpeacTB. B ciyyae komnpomeTtanuu kinroueid DI
u mudpoBanus yBegomsATh bank mo aapecy E-mail, ykazannomy B Kaptouke
aaMuHUCcTpatopa KimeHTa, ¢ 1enpio 0T3bIBa CepTU(HUKATOB YKa3aHHBIX KIIIOUEH;

yIUIaYuBaTh IUIATy 3a MepeAaHHOe MporpaMMHOe obecriedeHue U (UJn)
amnrapaTHOE CPEACTBO B pa3MEpPE U B CPOKH, YCTaHOBJIEHHBIE [lepeunem miart;

B CIy4yae OKOHYaHUs JIeHCTBUS cepTU(HUKaTa, BblIaHHOTO baHKOM,
Cr'€HEepUpPOBATh 3aIIPOC Ha €ro MpoaJieHUe U nepenath B baHk;

B cCiy4yae mpojjeHusi nedctBus ceptudukara mia  kmoya ['ocCYOK
pacnevaratb U nepenatb B baHK KapTOUKy OTKPBITOTO KJIIOYa IMPOBEPKH IMOIIHUCH,
O0(OPMJIEHHYIO B YCTAHOBIIEHHOM HOPS/JIKE;

MPEACTABUTh HOBYIO KAapTOYKY OTKPBITOTO KIIOYa MPOBEPKH MOJINUCH Ha
Ka)XJIOr0 BIIJIeNiblla AJIEKTPOHHOTO KJtoua B ciaydae u3meHenuss YHII, u (um)
HAaMMEHOBaHUA, W (WIM) OpPraHU3alMOHHO-TIPABOBOM (POPMBI, 3aMEHBI OTKPBITOIO
KJIo4a 10 ero MHunMaruse. l[IpoBeneHue I1uiatexeld 10 IPEAbSBICHHUS HOBOMU
KApTOYKHU PUOCTAHABIMBAETCS,

HE MPOU3BOJIUTH M3MEHEHHs] NMPOTrPaMMHOIO M TEXHMUYECKOIro obecreueHus,
KOTOpbIE MOTYT MpUBECTH K HepaboTtocrmocodHocTH CHCTeMbl, a TakXke He
BBITNOJIHATH NepeycTaHoBKYy CUCTEMbI 0€3 MMCbMEHHOTO coryiacoBaHus ¢ bankowm;

nepenaBaTh IO COIVIACOBAHHBIM KaHajlaM CBSI3U JJIEKTPOHHBIE PACUETHBIE
JIOKYMEHTBI COTJIACHO YCTaHOBJIEHHOMY B baHke rpaduky oociyxuBanus KineHTos.
bank 0OpabaThIBaeT U UCHOJHAET 3JIEKTPOHHBIE JOKYMEHTBI, MOCTYNHUBIINE B APYroe
BpeMsl (3a HUCKJIIOUEHHUEM 3aIllpoCOB IO BBIMUCKAM MO CYETy (cyeTaM)) B TEUCHHE
CJIEIIOLIEro ONEePALMOHHOTO JAHS;

CaMOCTOSATENIbHO  pacleydarbiBaTh  MepeJaHHble  baHKOM  JTOKYMEHTHI,
NOATBEPKIAIOIIME 3aUUCIEHUE Ha €ro cyer (cuera) ACHEXKHBIX CpPEACTB OT
KOHTPareHToB;

MPEIOCTABIIATh BCE HEOOXOAUMBIE TOKYMEHTHI /Ul OCYIIECTBIICHUS ONepaiuii
0 MEXJTyHAPOJHBIM U BHYTPHUpPECIyOIMKAHCKUM pacyeTaM B MHOCTPAHHOW BaJIOTe,
a Tak)Ke JIJIsl IPOBE/ICHUSI BHEIIHEOKOHOMHUECKUX PAacueTOB B OEIOPYyCCKUX pPYOIIsX.
baHk He HCMONHSAET 3JEKTPOHHBIE JTOKYMEHTHI, TOCTYNUBIINE 0€3 MpeI0oCTaBICHUs
HEOOXOUMBIX IOKyMEHTOB;

IIPM U3MEHEHUU COCTaBa JIMI[, UMEKIOIIMX MPaBO MOJIINUCH JAOKYMEHTOB IPH
pabore ¢ Cucremoif, COTJIaCHO NpeAOoCTaBiICHHBIM B baHk HOBBIM oOpasiam
NOJANKUCEN M OTTHCKA Ie4yaTH, NPeloCTaBUTh B BaHK HOBYIO KapTOUYKYy OTKPBITOTO
KJII0oYa TMPOBEPKU MOJNUCU HE Mo3aHee 3 (Tpex) OaHKOBCKMX JHEW C JaThl €ro
W3MEHEHHS.

26. bank Brnpage:



26.1. u3MeHATh  (IOMOJIHATE) B OAHOCTOpOHHEM mopsake Ilepedens
uHbopMalluu U JIOKyMEHTOB, TmepeaaBaeMbix uepe3 Cucremy, PykoBoacTtBo
omeparopa, a TakXe BO3MOXKHOCTh JocTyna Knuenra k Cucreme, ¢ 00s13aTeIbHBIM
yBenomiieHneMm Knuenra;

26.2. He TPUHUMATHh OJJIEKTPOHHBIE JOKyMeHTHl KimeHTa, a Takke He
npenoctaBiath Kinmenty wuHopmanuio M 3JIEKTPOHHBIE TOKYMEHTHI B Cllydae
HapYLIEHUs UX LEJIOCTHOCTH;

26.3. MPUOCTAHOBUTh  WJIM  MPEKPAaTUTb B  OJHOCTOPOHHEM  TOPSAJIKE
oOcnyxxuBanue Knmenra ¢ ucnosiab3oBanrneM CUCTEMBI B CIIydasix:

BO3HUKHOBEHUS TEXHUYECKUX HEHMCIPABHOCTEH, HApYIICHUs O€30MacHOCTH
npu pabote ¢ CUCTEMOM 10 UX yCTPaHEHUS,

IPEeIyCMOTPEHHBIX CHUCTEMON BHYTpeHHEro KoHTpoisi banka B cdepe
NpEAOTBPAICHUST JIETAJIU3alMUA  JOXOAOB, TIOJNYYEHHBIX MPECTYHHBIM IIYTEM,
(UHaHCUPOBaHUS  TEPPOPUCTUYECKOM  NIEATEIBHOCTH U (MHAHCUPOBAHUS
pacnpoCTpaHeHUs] OpYKHUS MacCOBOrO MopaxeHus, yBenoMuB Kimenrta o0 3Tom
nocpeacTBoM CUCTEMBI;

HEWCIIOJIHEHMS UM HEeHAJIIeXKallero ucrnonHenus: Kinmentom o043aTenbCTB 1Mo
[orosopy;

BO3HMKHOBEHUs Yy baHka COMHEHMII B MOJHOMOYHUSAX JHUL, UMEIOIIHUX IPABO
NOJANKCH MEPEJaBAEMbIX B AJIEKTPOHHOM BHJI€ JOKYMEHTOB, a TAKXE COMHEHHUI B
yacTu o0ecrieueHns 6€301acHOCTH U KOH(UIEHIIMAIbHOCTH paboThl CHCTEMBI;

BO3HUKHOBEHUS MMOJO03PEHUS KOMITPOMETALUH JTMYHOTO Kiroya DIIT;

Hanuuusl y baHka cBeneHMH, MOATBEPKIAIOIINX HEJOCTOBEPHOCTh JTAHHBIX O
Kinente, ynonHomoueHHbIx Jinnax Knuenta, npencraBieHHbIX KilMeHTOM B Hensax
UJIeHTU(PUKAITUY;

HaJW4Usl CBEJCHUN O MOJYYEHUHU TPETHbUMHU JIMIIAMU HECAHKIIMOHUPOBAHHOTO
JOCTYyIa K MPOTPAaMMHOMY CpPEJICTBY;

MPUOCTAHOBJIEHUs omnepaluii 1o cueraM KiumeHTta Ha  OCHOBaHUH
MOCTAHOBJICHUNA  (pELIEHUH)  YHNOJHOMOYEHHBIX TOCYJapCTBEHHBIX  OPraHoOB
PecnyOnuku benapychs;

HEOOXOAMMOCTH CPOYHOrO OOHOBJIEHMS WM cOOs B pabOTE MPOrPaMMHO-
annapaTtHblx cpenctB CucTeMbl, yCTaHOBJIEHHBIX B baHke, a Takke B CBS3U C
aBapusSMH dJIEKTpOCceTe! U JTUHUM cBsI3U. Bo3oOHOBIeHHe o0cmykuBanus B Cucreme
ocyllecTBIsieTCsl mocie ucnonHeHus KimeHToM cBOMX 00s53aTeNbCTB B IMOJTHOM
o0bemMe, a TakkKe YCTpAHEHHS BCEX MHBIX OOCTOSITENBCTB, MMOBJICKIINX
IpUOCTaHOBIIEHUE 00cTyxuBanus B Cucreme;

26.4. U3MEHATh B OJHOCTOPOHHEM TMOpPSAKE pa3Mep IUIaThl 3a MPOTrPAMMHOE
o0ecrieueHrne M almapaTHOe CPEACTBO B MOPSAKE, YCTAHOBJICHHOM JIOIOBOPOM
OAHKOBCKOTO CUeTa, 3aKJII0UeHHOTr0 Mexay bankom u Kinuenrtowm;

26.5. OTKa3aThCs B OJIHOCTOPOHHEM TIOpsIAKE OT HCIoidHeHus Jlorosopa ¢
npeaBapuTeNbHbIM yBegoMmiieHneM KimeHTta He MeHee yeM 3a 5 (1maTh) 0aHKOBCKUX
JTHEH 70 MpeKpamieHus: O0CIy>KUBaHUS B CIIydasx:

He skcruryatanuu Cucremsl Kimuentom 6ostee 6 (1iectv) MecsIieB;
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Hanuuuss y Kimenrta nepen baHKOM 3aJ0JDKEHHOCTM MO yIUIaTe ILJIAThI,
npeaycMOTpeHHoM llepedHem 1mnaT, WHBIX [UIATEXEW B  COOTBETCTBUU C
3aKJIIOUYCHHBIMU MexAy bankom u KimmeHToM IoroBopaMu, CBhIIIE 3 (TpeX) MECSIIEB;

ucteueHus: 3 (Tpex) MecsIEeB IMOciae MPUOCTAHOBJICHUS ONepalui Mo cueram
KinmeHta Ha  OCHOBaHMM  IIOCTAHOBJIEHWH  (pEIIEHWH)  yHOJHOMOYEHHBIX
rocyJapcTBeHHbIX opraHoB PecnyOnuku bemapycs.

27. KnueHt Bpase:

nociie nojkioueHus k Cucreme nosydyarh B banke pacueTHoe oOCIy>KUBaHHE
C €€ UCITOJIb30BAHUEM B MOPSJIKE U HA YCIIOBHSX, IPETyCMOTPEHHBIX JJoroBopoMm;

nepegaBatb B BaHK  DJIEKTPOHHBIE  JOKYMEHTBHI, IPELYyCMOTPEHHBIC
3aKOHOAATENBCTBOM U [[0roBOpOM;

NOJIy4aTh »JJEKTPOHHbIE IOKYMEHTHl baHka B TMOpSAKE, YCTaHOBICHHOM
JloroBopoM, B TOM 4uciIe HHPOPMAIUIO O IBHKEHUU CpelcTB no cuety(am) Kiuenra
B TEUECHHUE OINEPALMOHHOIO JHS, a NPU HAIUYMU COOTBETCTBYIOLIEIO 3ampoca —
BBIIIMCKY 32 JII0001 epruoj BpEMEHH TEKYILIETo roja;

dbopmupoBath B CHCTeMEe 3ampoChl COTJacHO MepeuHr0 HHGOpMaAlUU U
JIOKyMEHTOB, IepeaaBaeMbIx uepe3 Cucremy;

OCYILECTBIATH 3ameny Kirouen JLII;

BPEMEHHO OTKJIIOUUTHCA OT CHUCTEMBI, MpPEIBAPUTEIBLHO YBeAOMHB baHk o
CBOMX HaMEpPEHUSX HE MEeHee yeM 3a 2 (1Ba) 0aHKOBCKUX JHS JI0 TIJIaHUPYEMOU JaThl
oTkJItoueHusi. BozoObHoBieHne paboTel CUCTEMBI IPOU3BOJIUTCS B MEPBbIM pabouunit
neHb banka, ciegyronui 3a JHEM OKOHYAHUS CPOKa BPEMEHHOIO OTKIIIOUECHMUS,
YKAa3aHHOTO B 3asIBJICHUU;

oOpamiarbcsi B baHK 3a KOHCYJIbTalMEH MO BOMpocaM PabOThl (TEXHUYECKOM
noaaepKku) CUCTEMBI.

28. B3anmHbIe rpaBa U 00s13aHHOCTH CTOPOH:

CtopoHbl  00sI3yIOTCSI MpU  MPOBEACHHM  BJIEKTPOHHBIX  pPaCUETOB C
ucrnosib3oBaHueM CHCTeMbl PYKOBOJCTBOBAaThCS TPEOOBAHUSIMU 3aKOHOAATENIBCTBA U
ycnoBusimu Jlorosopa.

CTOpoHBI 00513yI0TCS OPraHU30BaTh BHYTPEHHUN pEeXUM (PYHKIMOHUPOBAHUS
Cucrembl TakuM 00pa3oM, 4YTOOBI MCKIIOUUTh BO3MOXKHOCTH €€ HCIOJIb30BaHUSA
JUIAMHU, HE MMEIOIIMMHU JocTymna K pabore ¢ CUCTEMOM, a TaKKe HCIOIb30BaHUS
OUII nuuaMu, He UMEIOIUMHU MPABO MOJMUCH JOKYMEHTOB.

CtopoHbI 00s3yIOTCSl 32 CBOM COOCTBEHHBINM CYET MOJACPKUBATh B pabodem
COCTOSIHUM TPOrpaMMHO-anmnapaTHbIe CPEJCTBa, HUCMOJb3yeMbI€ MPHU MPOBEICHUU
AJIEKTPOHHBIX PACYETOB B COOTBETCTBUH ¢ J[0OrOBOPOM.

CropoHbl 00S3YIOTCSI COXpaHATh B TailHE NMPUMEHSEMBIE B CUCTEME 3alUThI
uHpopmaruu ko D11 u neproguyeckyn MpoBOAUTH UX 3aMEHY. 3aMeHa KIItouen
MPOU3BOJIUTCS KakAbl pa3 B ciydyasax komrpomerauuu kirodya DUII omnoil u3
CTOPOH, a TAKXK€ 110 MHUIIMATUBE CTOPOH B CIIyyasix, MPeayCMOTpeHHBIX JloroBopom.

CropoHbl ~ 00s3ylOTCSI HE  pa3rjamarb HMHQOpPMAIUI0,  SBISIONIIYIOCS
KOMMEpYECKON TalHOM, MEePCOHAIbHBIMU JIaHHBIMU JIPYTrOMl CTOPOHBI, KaKOW-IH00
TpeThel CTOpoHe 0e3 mpeaBapUTENbHOrO cornacus pyroil CTOpoHBI, €cliu MHOE HE
MPEAYyCMOTPEHO 3aKOHOJATEIBCTBOM WM €ClIM JlaHHas HHQOpMaldsg HE CTaHET
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BCEOOIIMM JOCTOSIHUEM WX He OyaeT myOJIMYHO JOCTYIHa MHBIM 00pa3oM, ueM
BCJICJICTBUE HAPYIIICHUSI HACTOSIIIIETO MyHKTA.

5. OTBETCTBEHHOCTbH CTOPOH

29. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEHCIOJIHEHHE TUOO HEHaJexalee
UCIIOJIHEHHE  CBOMX  oOOs3aTenbcTB 1o JloroBopy B COOTBETCTBHHM €
3aKOHOAATENBCTBOM.

30. KitueHT HeceT OTBETCTBEHHOCTD 3a:

COOTBETCTBHE CBOMX JICHUCTBUI TMOPAIKY, H3JI0KEHHOMY B PykoBoacTse
omneparopa;

NOJJIMHHOCTbD TUIATEXKHBIX NHCTPYKIUN U 3aKOHHOCTH MTPOBEJCHUS IIATEXKA 110
AIEKTPOHHOMY Pacu€THOMY JOKYMEHTY U Iepeavyy ero banky mo kaHajiam CBSI3H;

3a MpaBUIBLHOCTL OGOpPMIICHUS JTOKYMEHTOB, IepelaHHbiIXx B baHk B
AIIEKTPOHHOM BU/IE;

oOecreyeHure 3alMThl OT MOCTOPOHHUX JIML HH(POPMALIUKA O CUCTEME IapoJei,
O KJII0Yax JICKTPOHHOM MOJIMUCH U MU POBAHUS;

co0JiroicHuEe TpeOOBaHUH O MTPOBEJICHUIO BCEX OMEpaIui Mo cYeTy (cueram) ¢
MCITOJIb30BAHUEM AJIEKTPOHHOTO TUIATEKHOIO JOKYMEHTA;

3a JoOble YOBITKH, TMOHECEHHble KIIMEHTOM, WM UHBIE MOCIEACTBUS,
HAaCTYIUBIIME B pe3yJbTaTe JCHCTBUI HEYIOJIHOMOYEHHBIX JIUI, MOJYyYHBIINX
noctynt k Cucteme, kmouam DI, B pe3ynbrare HEUMCIIONHEHUS (HEHAJJISXKAIIETO
ucnosinenust) Knuentom ycnosuii Jforosopa.

31. baHk HeceT OTBETCTBEHHOCTD 3a:

COXPaHHOCTh TE€PEAABAEMbIX €MY DJJIEKTPOHHBIX JOKYMEHTOB MpH HX
COOTBETCTBHUH YCTAHOBJICHHBIM TPEOOBAHUSIM;

CBOEBPEMEHHOE MPOBEACHUE IJIATEKEH B MpeAesiax 0CTaTKa CPEACTB HA CUETE
(cuetax) KimenTa Ha Hayamo TEKyIIero OaHKOBCKOTO JHS IO D3JIEKTPOHHBIM
PACUYETHBIM JTOKYMEHTaM, MTOANMCAHHBIM KIIFOUOM cooTBeTcTByromen Kmmenty DL
U OpOPMIICHHBIM B COOTBETCTBUU C 3aKOHOAATEIHCTBOM. Bpemsi mocTyIieHuUs
AIIEKTPOHHOTO pacyeTHOro JokymeHTa B baHk ¢uxcupyercs mno daitny KypHana
cepBepa KOMMYHHUKAIIMOHHOTO TMporpaMMHOro oobOecneuenus B banke. Pasmep
OTBETCTBEHHOCTH baHka onpenensiercs 3aKOHOJaTEIbCTBOM;

opopMiIeHHE B CPOK WJIM HAPYIICHUE CPOKOB O(POPMIICHUS AIICKTPOHHBIX
BBITTUCOK (TIPY HAIMYWU ABUKEHUS IO CUETY) HE MO3/IHEE OJHOTO OAHKOBCKOTO JHS C
MOMEHTA MPOBEICHUS onepaiuu o cuety Knuenra.

32. baHK HEe HECET OTBETCTBEHHOCTH 3a:

HenpoBeneHne 1iarexke KimeHTta mo JOKyMeHTaM B JJIEKTPOHHOM BUJIE,
IepeJaHHBIM C OIITMOKAMM;

3a HEOJHOKpaTHOE MPOBEJCHHUE IIaTeXed MO JOKYMEHTaM, OTIPAaBICHHBIM
Knuentom B baHk HEOTHOKPATHO;

MOCJICICTBUS, BO3HUKIIINE B pe3yJibTare HapyuieHus KinueHToM TpeOoBaHMit
PykoBoxcTBa oneparopa;

MOCJIEJICTBUA MOJIb30BaHUs cueToM (cuetamu) KinuenTa nuiamu, BiaaJetonMMu
KJIFOYOM, B cirydae pasriamenus Knuenrtom D11
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MOCJIEICTBHSI, BO3HUKIIINE BBUAY HEBEPHOIO yKa3aHus KiIueHTOM peKBHU3HUTOB
MOJTy4YaTeNst CPEICTB, HA3HAYCHUSI U CYMMBI TUIaTexXa;

yOBITKM, KOTOphIE MOTYT BO3HUKHYTh y Kiumenta, B pe3synbrate
HECaHKIIMOHUPOBAHHOTO TIEPEBOIa CPEACTB He 1o BuHE baHka,

32 HEKaueCTBEHHOE OKa3aHHE YCIYT HJIM HEBO3MOXXHOCTh MX HCIIOJIb30BAHMUA,
BbI3BaHHbIC HApYLICHHEM SHEProCHAa0XEHHsI, KaHaJOB CBSI3U, PabOTOCIOCOOHOCTU
cetu UHTepHeT, a TaKXke TOJOMKAMU WM CcOOSAMU O0OOpYIOBaHMS, WU
nporpaMMmHoro otecrneueHust Knuenra nubo B ciydae ucnonb3oBaHus KiueHtom
HEJIMIIEH3UOHHOTO TPOTPAMMHOTO 00€ecIIeUeHusI.

33. CTopoHbl HE HECyT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE  WJIH
HEeHaJIeXkallee HCIOJHEHUEe o00s3aTenbcTB 1O J{oroBopy, €CiM OHO BBI3BAHO
BO3HHKIIMMHU TOCTE 3aKiiodeHus JloroBopa ¥ HaXOIAIIMMUCA BHE KOHTPOJIA
cooTBeTCTBYIOIIEH CTOPOHBI OOCTOSITENBCTBAMU HEMPEOJOTUMON CHJIbI, BKIIIOUAs
(HO HEe OrpaHWYMBAsICh) MPHUPOJHBIE M TEXHOTCHHBIC OCJCTBUS, BOWHBI U BOCHHBIC
JEHCTBUS. YKa3aHHbIE B HACTOSIIEM IIYHKT€ OOCTOSATEIhCTBA OTPAHHUYMBAIOT
OTBETCTBEHHOCTh CTOPOH, €CIIM OHM HEMOCPEICTBEHHO MOBJIHIA Ha HCIIOJHEHHUE
COOTBETCTBYIOIUX 0053aTEIbCTB.

CTopoHBI HE HECYT OTBETCTBEHHOCTH 33 HEHCIIOJIHEHNE 00sI3aTEIbCTB TAKXKE B
WHBIX CITydasx, MIPeTyCMOTPEHHBIX 3aKOHOJATEIIbCTBOM.

34. O0OCTOSTENECTBAMH, OCBOOOXTAIOMIMMUA OT OTBETCTBEHHOCTH B CIlydae
HEUCTIOJHEHUSI WJIM HEHAJJIEKAIEro HCIOJHEHUs 0053aTeNbCTB, TAKXKE SIBISETCA
BCTYIUIEHUE B CHJIy TMOCJie 3aKkiatodeHus JloroBopa akToOB 3aKOHOJATENbCTBA,
IOPUHATBIX OpraHaMy BiAacTU W ynpasieHus PecrnyOnuku benapyck B mpenenax ux
KOMIETEHIIMHM, KOTOpPbIE HEMOCPEACTBEHHO JENal0oT HEBO3MOXHBIM (3allperiaroT)
UCIIOJTHEHHE COOTBETCTBYIOLIETO 0053aTEIbCTBRA.

6. OBPABOTKA INEPCOHAJIBHBIX TAHHBIX

35. C menpro TPeIOoCTaBICHUS YCIYTH TOAKITIOYCHHUS FOPUIUYCCKOTO JIHIIA,
WHIUBUAYyaJIbHOTO mpeanpunumarens k Cucreme bank ocymectBiser coop,
MPOBEPKY, M3MEHEHHE, O00pabOTKy UM XpaHEHHE KapTOYEK OTKPBITOrO KIKo4a
ANEKTPOHHON MGPOBON MOANUCH U 3asBICHUs O 3aKiroueHuu JloroBopa ¢ 1ENbIO
pabotrer B smuHoM kabuHere CJ/IBO banka, reHepamuio 3asBOK Ha BBIMYCK
cepTuduKaTta OTKPHITOrO KJIIOYa JJICKTPOHHOW mMdpoBoil moamucu (B ciaydae
orcytctBus y Kinenra kimtoua Y nocroBepstoniero uenrpa ['ocCYOK).

36. C ykazaHHOM 1enbi0o baHk ocymecTBiser 00pabOTKy CieIyOIIMX
MEePCOHANBHBIX JAaHHBIX: (amwins, uMs, OT4ECTBO (€CU TaKOBOE HMEETCs),
JOJDKHOCTh, MECTO palOThl, WACHTHU(UKAIMOHHBIA HOMEp, aApec pPEeTrUcCTpalum,
YHII, nmoanuce Bianenblla AMEKTPOHHOTO KIIOYA, JOMOJHUTEIbHBIE aTpUOyThI H
3HAYEHHUE OTKPBITOTO KJIIOYa JJIsi KAPTOUKU OTKPBITOTO KJIHOYa MPOBEPKU IMOJNMUCH
BJIAJIEJIbIIA DJICKTPOHHOTO KJTH0Ya U cepTU(UKATA OTKPHITOro Kitoda rpoBepku D1,
U3J1aHHOro bankoM.

37.1lpu peructpanuu mnoJb3oBarened s pabotel B Cucreme cC
HCIIOJB30BaHUEM Kiatouel, wu3gaHHbpIX bankoM, m xmoueii I'ocCYOK, bank
OCYUIECTBJISIET XpaHEHUE Ha OYMa)KHOM HOCHUTEJIE KapTOYEK AJIEKTPOHHBIX KItouen
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KJIMeHTOB CHCTEMBI JI0 3aBEPILICHUS CPOKa WX JIEUCTBUS WK JeicTBUs JJoroBopa.

38.Ilpu mnpenocTaBIeHUH YCIYTM MOJKIIOYEHHUS IOPUIUYECKOTO JIMIIA,
WHIUBUYJIBHOTO NMpeanpuHuMaTesst K CUCTEME C MCIOJIb30BAHUEM 3JIEKTPOHHOIO
kmoya ['ocCYOK  mpoumcxomutr  00paboTka  TMEpPCOHAlIbHBIX  JAHHBIX, C
0COOEHHOCTSIMH TIPETyCMOTPEHHBIMU pa3zesoM 3 Jlorosopa.

39. baHK, SABISSICH OMEPATOPOM B COOTBETCTBHHM C 3akoHOM PecmyOmuku
bemapyce ot 07.05.2021 Ne99-3 «O 3ammre TEPCOHANBHBIX JaHHBIXY,
OCYUIECTBJISIET MEpbl MO OOECMEYEHUI0 3allUThl MEPCOHANBHBIX  JIAHHBIX,
MpEeIyCMOTPEHHbIE CcTaThell 17 Ha3BaHHOrO 3aKkoHAa M MOJUTHKON 00pabOTKU
MEPCOHANIbHBIX JaHHBIX KJIMEHTOB U KOHTPAreHTOB, pa3MEIICHHOW Ha OpUIIMATIEHOM
caiite banka B ry100abHOM KOMITbIOTEpHOM ceTu HTEpHET.

7. ITPOYUE YCJIOBUA

40. JloroBop nEHCTBYEeT B TEUYEHHE HEOMPEICICHHOTO CpPOKa M MOXET OBITH
pPacCTOpPrHyT MO COIVIALIEHUIO CTOPOH, a TakyKe M0 MHULMATHBE OJHOM M3 CTOPOH C
00s3aTENbHBIM YBEAOMIIEHUEM JAPYTOM CTOPOHBI HE MEHEE 4YeM 3a 5 OaHKOBCKHX
THEH 10 JaTbl pacTopxeHus JloroBopa, HpH YCIOBUU IOJHOTO BBINOJHEHUS
o0si3aTenbeTB 1o JloroBopy.

HeiictBue JloroBopa mnpekpamiaercs OpH PACTOPKEHHHM 3aKIIOYEHHOIO C
KnuentoM gorosopa 6aHKOBCKOI'O CUETA.

41.Tlpn TexHUYECKOM HEBO3MOXHOCTH OCYIIECTBICHHUS CBsi3u KimeHrta ¢
bankom u Ge3netictBun Kiuenta JloroBop pacropraercss bankom B 0JJHOCTOPOHHEM
NOpSIAKE C TpeABapuUTENbHBIM yBenomsieHueM KiuneHta He MeHee 4yeM 3a 5
OaHKOBCKHX JHEH 10 pactopkenus Jlorosopa.

42. Bce paznormacusi u cropbl 1o JloroBopy CTopoHBI OYyIyT MBITaTHCS
ypEryJupoBaTh IMyTEM MEPEroBOPOB, a MPU HEAOCTUKEHUU COIJIacus — IMyTeEM
NpEeAbsIBICHNUS] TUCbMEHHBIX MTPETEH3UM.

CropoHa, noiyyuBIIas MPETEH3HI0, 00g3aHa B TEUEHHUE MSATH paboOUnX JHEH CO
JTHSL TIOJTyYEHUS! TPETEH3UU MMMCbMEHHO YBEJOMUTH JPYTYIO CTOPOHY O pe3yJbTaTax
pPaccMOTpPEHUS MPETEH3UH.

[Ipu cocraBieHUrM W TOANMMCAHWU MPETEH3UM M OTBETOB HA HUX CTOPOHBI
PYKOBOJCTBYIOTCSI ~ NPETEH3MOHHBIM  MOPSAKOM  YPEryJupoBaHHs  CIOpa,
YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM.

[IpereH3un u OTBETHI HA HUX HAIPABIBIIOTCS 3aKa3HOM KOPPECIOHAECHUUEHN C
oOpaTHBIM YBEIOMJICHMEM Ha TOYTOBBIE aJpeca CTOPOH, yKa3aHHBIE B JIOTOBOPE
OAHKOBCKOT'O CYETa, WJIM BPYUYalOTCs MO/ POCIHUCH MOMYyYaTeNo MPEeTeH3UH, OTBETa
Ha IIPETEH3UIO.

[Ipy yYacTUYHOM WM TIOJTHOM OTKJIOHEHHM TMPETEH3UU, a TaKKEe NpHU
HEMOJIyYeHUH OTBETA HA MPETEH3UI0 B YCTAHOBIIEHHBIN HACTOSIINUM JOTOBOPOM CPOK
CIIOp MOJJIEKUT PACCMOTPEHHUIO B AKOHOMUYECKOM CyJie Topoja MuHcka.

43.K mpaBam wu o0s3aHHocTAM CrtopoH mno JloroBopy mnpuUMEHSETCS
3akoHOoJaTenbCTBO PecnyOmuku benapyce. [Ipu nu3mMeHeHnn HOpM 3aKOHO/IATENbCTRA
CTOpOHBI PYKOBOJACTBYIOTCSI JAHHBIMH HOpMaMHu HE3aBUCUMO OT TOr'O, BHECEHBI JIU
COOTBETCTBYIOIINE U3MEHEHNUA B JlOTOBOD.
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44, K JloroBopy mnpuiaraiTcsi peKOMEHJAIMH MO 3aliuTe UHPOpMaluud OT
BO3JICHCTBUSI  BPEJOHOCHOTO MPOrPAMMHOIO  OOECIIEUYEHHS] Ha  IUIaTEKHBIC
WHCTPYMEHTHI NIOJIb30BATEIICH, U3JI05KEHHBIC B IPUIIOKEHUH O.

8. PEKBU3UTHI CTOPOH

45. Ctoponbl 0€30TOBOPOYHO COTJIANIAIOTCSA TMOJ pekBu3uTamu KimeHrta
CUMTATh COOTBETCTBYIOLLYI0 HH(OpMaIUIO, YKa3aHHYI0O UM TMpu 0GOpMIICHUU
3asBiICHUS.

46. PexBusutsl banka:
3A0 «TK Bank»
yi. Tumupszena, 65A, 220035 r. Munck
ten. +375172709000, +375293523151
+375172700999 (TexHnyeckas MogaepiKKa)
dakc +375173479008
www.tcbank.by
e-mail: rko@tcbank.by
YHII 807000163 BUK BBTKBY2X


http://www.tcbank.by/

